Protection of Payment of Fees in Advance

In the unlikely event that Intech Institute of Technology Pty LTD (Intech) is unable to
deliver the course in full, Student will be offered a refund of all the course money paid to
date.

Student will have the right to choose whether to accept the full refund course fee or to
accept a place in another course. If student choose placement in another course the
student will have to sign a document to indicate that he/she accept the placement.

If Intech is unable to provide a refund or attempt to place a student in an alternative
course our Tuition Assurance Scheme (TAS) — ACPET will place the student in a suitable
alternative course at no extra cost to the student.

If ACPET cannot place the student in a suitable course, the ESOS Assurance Fund Manager
will accept to place the student in a suitable alternative course or if this is not possible the
student will be eligible for refund as calculated by the Fund Manager.

Procedure(s)

e InTech is a member of ACPET Tuition Assurance Scheme (TAS). The TAS scheme
protects fees paid by overseas students to the college. In the event of a financial loss or
closure of the business, ACPET TAS will place any affected students who have paid fees on
advance to the College, into similar colleges at no extra cost to the students.

= As an extra protection of fees paid by overseas students, InTech belongs to the ESOS
Assurance Fund. InTech abides by its refund policy in the event that it is unable to deliver
agreed services to students — Provider Default.

Payment in Arrears after part of the course:

If InTech is unable to deliver course in full, the College will transfer student enrolment to
an alternative course at no extra cost to the student.

Payment in Arrears after full the course:

If InTech is unable to deliver course in full, and because you have not paid any course
money to the College you will be able to enrol in another course at your own expense.



General Questions Re ESOS Funds

What is the

ESOS Assurance

The ESOS Assurance Fund (the Fund) has been established to protect the
interests of current and intending overseas students of registered providers. It

Scheme (TAS)
and the ESOS

IAssurance Fund?

Fund? does this by ensuring that students are provided with suitable alternative
courses, or have their course monies refunded, if the provider cannot provide
the course(s) for which the student has paid.

What are my Where a provider intends to offer courses to students studying in Australia on

obligations in student visas, the provider must be registered on CRICOS. In order to become

regards to registered there are a number of legislative requirements that must be met.
becoming One such requirement is to become a member of the Fund by paying your first
registered on annual contribution. In addition, you will be required to have Tuition Assurance

CRICOS? Scheme (TAS) membership or an approved Bank Guarantee, Indemnity
IAgreement or Ministerial Exemption.

For additional information on the TAS’s and other alternatives please liaise with
lyour DEEWR contact or visit

http://aei.gov.au/AEI/ESOS/Tuition Assurance Scheme. htm

Please ensure that you have obtained your Tuition Assurance Scheme
membership or alternative prior to contacting the ESOS Assurance Fund.

What is the In the instance that a provider, who is a member of a TAS, is unable to provide

difference the course(s) their students are enrolled in, the TAS will attempt to place these

between a students into an alternative course of another of their member providers. If this

Tuition is not possible, there may be a call on the ESOS Assurance Fund. In this event,

IAssurance if the ESOS Assurance Fund is also unable to place the student into a suitable

alternative course, the student may be offered a refund of all prepaid course
fees.




