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InTech Institute of Technology has provided international training for the past
24 years. Our company uses the best mix of current learning and training
methods to give you the best possible success.

South Africa - 1987 a small boutique college called Compu-Tek was established to serve the
underprivileged people of that country, educate themselves and better their lives.

In 1999 Compu-Tek morphed into InTech in Brisbane Australia to provide the same standard of
training to people who wanted a better choice.

The years have certainly gone by and the quality has got better with the InTech's sound knowledge
of training and development. With almost 25 years of teaching experience InTech employs tried and
trusted teaching methods.

Commonwealth Bank and Brisbane Indian Times award for Professional Services.
An award for services students especially to international students!
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InTech's Point of Difference

95% of all classes are trainer-led with a big focus on practical hands-on training. Classes are held in
equipped computer labs for interactive training to take place. Training is aided by the use of cyber
classroom teaching material, giving students the benefit of being exposed to learning material being
used at leading institutes around the world.

Our experience over the years has helped us create a classroom, which lends itself to the ideal
learning environment. This includes:

¢ Small class groups which promotes individual attention

¢ Use of modern audio visual equipment to compliment teaching methods

e Freely issued study guides, loan textbooks and course notes

¢ Continuous practical work to enhance learning and retention

e 24x7 Access to online study materials and textbooks

Students are allowed, free of fee, to spend time in our labs to reinforce work covered during lessons.
The design and number of computers in our labs enhance individual and group tutoring methods.

Students are provided with individual computers for practical sessions, which creates an
environment for creative learning to take place. Equipped labs and teaching facilities are
complimented with a comprehensive "Information Lending Service" which includes textbooks,
Manuals, CD-ROMs, Articles etc

InTech's Team

In-Tech uses highly qualified personnel to teach the respective fields of study. The high level of our
staff dedication to student advancement, serves as a strong motivation to them, often making
personal sacrifices to assist students with any learning problems.

Many trainers are also highly respected trainers at local universities

The Challenges of the Industrial Environment

At In-Tech our curriculum and teaching philosophies are aimed at developing the students
knowledge and thus helps them meet industry challenges head on. In this regard:

¢ We ensure that our students acquire and become highly competent in the operational skills and
management expertise needed by the professions for which they are training.

e We strive to develop in students, the capacity to become creative thinkers with the ability to look
at problems from different perspectives by analyzing, gathering evidence and synthesizing
information.

e We enlighten students in ways that extend the boundaries of their own experience and
expectations, to expand their understanding in ways they cannot envisage for themselves when they
start a course
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InTech's Methods of Testing

Methods of testing are Competency Based. InTech will employ fairness in its testing methods.
Testing is performed on a continuous basis to allow students to gain success in small steps. There is
no "one-off" examination to prove whether students have gained success or not in their relevant
field of study. This Method gives the student an opportunity to accumulate success towards their
qualification from the very first day at the Institute. Where possible InTech will use a hands-on
practical approach to assessments.

Why Study at InTech?

e Assist with securing employment

e Provide an environment that is conducive to the promotion of creative thinking and
learning

e Equip students with the skills to meet the challenges of the highly competitive industrial
environment

o Keep abreast of technological developments

e Provide Student Counseling Service

e Continuous Performance Monitoring

e Align our academic curriculum to be in keeping with economic requirements

e We customize training methods to deal with the changes complexity of the learning
audience

e We are a professional organization with competent and highly qualified staff

e Create an ideal learning environment by respecting the sensitive cultural needs of all
students

e We use tested and results orientated materials to reinforce learning

e We offer real commercial value in our pricing structure. We have earned the reputation of
being high quality training providers

e Face to Face training approach will provide experiential learning with a high percentage of
“See-and-Do” activities

e Ideal learning environment for overseas students with cultural barriers

e Use of Audio Visual training materials to make understanding far quicker

= i . | . InTech Automotive Students
- | £ in hand-on practical sessions

Sept 2011 Page 3



Location: Brisbane Australia
InTech is located in the heart of the vibrant, bustling city of Brisbane,

which is on the east coast of Australia. Brisbane has excellent public
transport, shops, nightlife, restaurants and entertainment venues and
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just 40 minutes away from the great theme parks and the Gold Coast.

The Brisbane South Bank, where InTech is situated in, is famous for its
range of shops, cafes and restaurants serving food from around the
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world 7 days a week. There is always live theatre and music, and
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combined with Brisbane’s many pubs and clubs, you'll never be short of
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entertainment day or night.

Brisbane has beautiful inner-city parks, bike paths, swimming pools and
sporting facilities, as well as coffee shops, restaurants, nightlife,
sophisticated shopping, art galleries and museums.

Students have easy access to Brisbane's rainforest hinterland and
world-famous surfing beaches one hour's drive north or south of the
capital. Brisbane is also only a few hours by air from other famous
Australia tourist destinations including The Australian Outback, Great
Barrier Reef, Sydney and Melbourne.

The rail, bus and ferry system in Brisbane is clean, safe and efficient, and
its public hospitals world-class.

Brisbane has world class library and information services.

With an average of 245 days of fine and sunny weather each year,
Brisbane’s climate provides a pleasant environment all year round, ideal
for enjoying an outdoor lifestyle and activities.

There is an abundance of fresh fruit and vegetables, meat, chicken and
seafood. There are many Asian, islander and Indian grocery stores to

purchase supplies.

More information on Southbank visit: Visit Brisbane info site:

http://www.visitsouthbank.com.au/ ourbrisbane.com.au

Brisbane South éank BeacH'
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Classroom and Training Facilities

InTech has purpose built training facilities for the provision of training to
students:

Computer labs

Library

Canteen

Wireless Internet Classrooms

Lecture Rooms

Special Practical Labs

Transport and Facilities

InTech is situated South Bank of Brisbane -
Access to: Public Transport — Buses, Trains, Taxi, River Ferry. The airport is
40 minutes away from the city.

Public Libraries, Banks, Shops, restaurants, movie houses, medical facilities
and hospitals are all within easy reach of the college.

Many large universities are located within walking distance of InTech such
as QUT, CQU, JCU and Griffith.

Major sporting facilities are found within easy reach of the college. Free bus
services are provided by the council to major sporting events. All you need
to do is show your sporting entry ticket.

InTech will provide you with an official student card. If your course is over 3
months then you will be eligible for discounted travel on public transport to
up to 50%. Note certain term and conditions exist for such concessions. for
more details.

For latest information visit: www.transinfo.qld.gov.au

Wheel of Brisbane

For more information, visit
www.thewheelofbrisbane.
com.au
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Cost Of Living

One of Cost: http://www.studyinaustralia.
Rent Bond, Telephone, Electricity, Internet, Furniture — average $1500.00 gov.au/en/Living-in-Australia

Rent and accommodations - Please check the
http://www.realestate.com.au/rent more details

Transport Latest information — www.gr.com.au http://www.studyinaustralia.
gov.au/en/Study-Costs

Food — Depends on where you eat - $120.00 per week

Electricity, Telephone, Internet other — depends on your consumption -
$150.00 pw

Add: Travel, entertainment and any other expenses that you may have.

General Information

All prices quoted here are estimates only and to be used as a guide only. These
prices are subject to inflation and currency fluctuations. .These also depends on
your specific needs.

Student Visa Conditions

There are number of benefits and restrictions placed on your
student visa. Please refer to www.immi.gov.au — student visa
section to find out more. You will have restrictions as per your
work hours, attendance to classes and your academic
performance.

Please read the student handbook for further details and policy.
As an international student you must look at the ESOS
framework for relevant information re international students.

For up to date information check: http://aei.gov.au and click
on ESOS Framework

Australian Quarantine Services

Please be aware as to what you may bring into Australia from overseas. Best to visit to see what you
are bringing will be allowed in the country:

http://www.daff.gov.au/aqis
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Course Entry Requirements
All courses have their specific requirements. Overall you will need some

form of English language skill (IELTS is the preferred measurement for
this skill)

Other course requirements will list in each course handout.

Generic information:
http://www.studyinaustralia.gov.au/en/Courses/Steps-Leading-to-
Australia/Steps-leading-to-Australia

http://www.deewr.gov.au/

Your Guide to start study at InTech

Once your enrolment process is complete and you have a visa,
you will need to prepare for arrival in Brisbane.

InTech will provide you with pens, paper, files, textbooks and
study material.

You will need to prepare for accommodation requirements prior
to arrival. You may request for InTech to make preliminary
arrangements for your accommodation in Brisbane. Remember
you will need to pay a rental bond, connect electricity and
telephone if you wish to live in your own apartment or home.
Shared homes are a very attractive way to find accommodation
as someone else has already paid those initial services.

You must inform InTech on your travel plans and the dates you
are expected to arrive in Brisbane. Please make arrangement to
travel prior to the start date of your course. This will give you
adjustment time in Brisbane.

Accommodation

Brisbane has a host of different types of accommodation. www.nicehomestay.net

High grade city apartments www.bhs.net.au/default.asp

Home share, share accommodation www.resortrez.com.au/vacancies_price.php

Home stay, Hotels and Backpackers

There are varied pricing. All fees and charges are quoted in
Australian dollars (AUD).

For more information visit:
http://www.studyinaustralia.gov.au/en/Living-in-Australia
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Course Application and Enrolment Process

Quick Note:

Enrolment form completed

Copies of English Language requirements, passport and high school documents
Receipt of InTech letter of offer and written agreement

Accepting the Written Agreement and payment of enrolment fees

Overseas Student Health Cover (OHSC) - Compulsory Student Health Cover
InTech issues Confirmation of Enrolment (COEs)

Student applies for Student visa

Student informs InTech of travel dates and starts classes

Accommodation and Travel Arrangements

O O OO0 o o o o oo

Induction Process

General Process

1. Students may apply directly to InTech or via one of InTech ’s approved educational agents for
registration. InTech will consider all applications on their own merit. Note on using agents -
please make sure you deal with a bona-fide agent. Be careful not hand over monies to agents. If
you are to pay fees to InTech them either pay by bank transfer to InTech or make a bank draft in
the name of InTech. InTech cannot guarantee refunds of fees paid to agents.

2. Complete the InTech enrolment form send to InTech by fax, email or post together with:

a. Enrolment Form

b. Copy of IELTS exam results

c. Copy of High School Results or any further study
d. Copy of Passport

3. InTech will assess your application and send you a letter of offer. The letter of offer will outline

the following:
a. Course to be studied
b. Duration
c. Starting Date and Proposed End Date
d. Fees Schedule for the course, Payment Method

4. To accept the offer, a copy of the signed written agreement must be returned with payment.
Note InTech may refuse to honour its offer if the student has not paid the enrolment fee as per
the offer.

InTech may refuse to provide an offer after the offer end date has expired

Special Note to Students from Level 3 or level 4 countries - complete the Pre-Visa Assessment
from an Australian Diplomatic Mission before making any payments to the Institute. Please refer
to the following website for information relating to your assessment level.
http://www.immi.gov.au/e visa/students.htm
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7.

Upon receipt of the signed acceptance of offer, the program/course payment InTech will
provide you with the Confirmation of Enrolment (CoE). This will be sent directly to you or
your agent by e-mail or fax.

You must satisfy the Australian Department of Immigration and Citizenship (DIAC) visa

conditions. Please refer to the Department of Immigration and Citizenship website for more

information about your student visa. http://www.immi.gov.au/students/students/chooser/572.htm

Examples of these conditions include:

10.

11.

Course enrolment & attendance

Academic results

Changing your education provider

Financial capacity

. Health insurance

Arrange your travel. The commencement date offered to you is when you are required to

© oo oo

COMMENCE the program you have been accepted into. Please make sure that you have
arrived here AT LEAST one (1) week before the program commencement date given to you in
your letter of offer in order to avoid being absent from classes.

Arrange your accommodation. InTech is able to assist you with finding accommodation by
providing you with a list of student accommodation providers. The cost of your
accommodation, living and travel expenses is not included in the total fees. Regardless of
your financial arrangements InTech does not accept responsibility to provide financial
support.

See Section on Living in Australia, Queensland, Brisbane, (You can refine your search to specific
suburbs).

Overseas Student Health Cover. All international students are required to maintain appropriate
health insurance for the duration of their visa. Please refer to the following website for
information relating to Overseas Student Health Cover.
http://www.health.gov.au/internet/wcms/publishing.nsf/Content/health-privatehealth-
consumers-oshc.htm

Each student will attend an orientation session at the commencement of their studies. These
orientations embrace an overview of the college policies and procedures including the
Student Information Handbook, administration procedures, government requirements, cultural
matters.
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Student Support Services

International students need not feel alone on a foreign country. InTech cares about the needs of
our students and takes the highest care in making sure you settle in the learning and living
environment as soon as possible.

We are dedicated to continuously improving our services to meet the needs and expectations of
our international students and our friendly staff are on hand to give advice. Student Support
Services helps to resolve problems that may impede the successful completion of student’s study
programs.

All students of InTech have access to student support services to make your time in Australia
enjoyable, happy and productive. Services that we provide include:

Confidential counselling

Day to day administration support

Academic and language support

Emergency and health related support
Employment seeking assistance and support
Australian Culture, Language and Communication

@ -0 a0 T

Campus administration procedure support

Student's Having a meal at college
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Student visa application, requirements and obligations

The Australian Government wants overseas students in Australia to have a safe, enjoyable and
rewarding place to study. Australia’s laws promote quality education and consumer protection for
overseas students. These laws are known as the ESOS framework and they include the
Education Services for Overseas (ESOS) Act 2000 and the National Code.

Protection for overseas students

As an overseas student on a student visa, you must study with an education provider and in a
course that can be found on the Commonwealth Register of Institutions and Courses for Overseas
Students (CRICOS) at http://cricos.deewr.gov.au. CRICOS registration guarantees that the course

and the education provider at which you study meet the high standards necessary for overseas
students. Please check carefully that the details of your course - including its location — match the
information on CRICOS.

Your rights as a student

The ESOS framework protects your rights, including:

e Your right to receive, before enrolling, current and accurate information about the courses,
fees, modes of study and other information from your provider and your provider’s agent.

e Your right to sign a written agreement with your provider before or as you pay fees, setting out
the services to be provided, fees payable and information about refunds of course money. You
should keep a copy of your written agreement.

e Your right to get the education you paid for. The ESOS framework includes consumer protection
that will allow you to receive a refund or to be placed in another course if your provider is
unable to teach your course.

e your right to know:

— how to use your provider’s student support services;

— who the contact officer or officers are for overseas students;

— if you can apply for course credit or RPL;

— when your enrolment can be deferred, suspended or cancelled;

— what your provider’s requirements are for satisfactory progress in the courses you study
— if attendance will be monitored for those courses;

— what will happen if you want to change providers; and

— how to use your provider’s complaints and appeals process.

Students in a happy learning
environment
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Your responsibilities
As an overseas student on a student visa, you have responsibilities to:

e satisfy your student visa conditions;
e maintain your Overseas Student Health Cover (OSHC) for the period of your stay;
meet the terms of the written agreement with your provider;
inform your provider if you change your address;
e maintain satisfactory course progress;
e if attendance is recorded for your course, follow your provider’s attendance policy; and
For more information See: http://aei.deewr.gov.au/AEl/Default.htm

International students intending to study at InTech must have a valid student visa. Student visa
requirements depend on the student’s Assessment Level. Student’s assessments levels can be
viewed through the DIAC website http://www.immi.gov.au/students/students/chooser/572.htm

Important: Visa application requirements differ from one country to another. If you are
applying outside of Australia you must contact your nearest departmental office and check
exactly how to submit your application and what documents to provide.

See: http://www.immi.gov.au/contacts/overseas/index.htm

You may also need to provide additional documentation on request from the department.

See: http://www.immi.gov.au/students/students/572-3/important-information.htm

Complete applications are likely to be processed more quickly. Incomplete applications may be
delayed or, in some cases, refused. The department is not required to contact you if your
application is incomplete.

The main requirements of the student visa application are:

° DIAC Confirmation of Enrolment (CoE)
. English language skills
See: http://www.immi.gov.au/students/students/572-3/eligibility-student.htm

° Valid InTech Letter of Offer

. Visa application charge payable to Department of Immigration and Citizenship
. Certified copies of passport or travel documents

. Four recent passport size photographs (45mm x 35mm) of you

° Health documents See: http://www.immi.gov.au/allforms/pdf/1163i.pdf

° Overseas Student Health Cover

The Australian Government operates an Overseas Student Program (OSP) that allows people
who are not Australian citizens or Australian permanent residents to study in Australia.

The details for applying for this visa may be found in the ‘Temporary Entry Overseas Students
Vocational Educational and Training’ booklet issued by the Department of Immigration and
Citizenship (DIAC).
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See: http://www.immi.gov.au/students/index.htm

Students must uphold their visa conditions while studying and living in Australia or their visa may
be cancelled and they may have to leave Australia. To remain enrolled in a full-time registered
course, students must meet at least 50% of the course requirements for each compulsory study
period as well as achieve satisfactory attendance (see appendix of InTech attendance policy). For
further student visa obligations see the following website.

See: http://www.immi.gov.au/students/students/572-3/obligations-student.htm

InTech is required to notify DIAC under Section 19 of the Education Services for Overseas Students
Act 2000. If a student breaches any condition of their visa, the student is allowed 20 days in
which to access the Colleges complaints and appeals procedures before DIAC is notified.

A student who receives a non-compliance notice from DIAC has 28 days to report to a DIAC office
to discuss the alleged breach.

Failure to report during this period will result in the visa being automatically cancelled.
Student visa holders who respond to the non-compliance notice and report to a DIAC office do not
have their visa automatically cancelled. Instead, a DIAC officer decides if there has been a breach
and, if so, cancels the visa under Section 116 of the Migration Act.

InTech is also required to notify DIAC of other changes in the student’s academic status, for
example, where enrolment is terminated by InTech or ceased by the student, where the
student defers their studies, finishes their course early or fails to commence a course. These
types of non-compliance notices do not lead to automatic cancellation but may lead to
cancellation of the visa on other grounds.

Students who have their visas cancelled become unlawful non-citizens may be located and removed
from Australia by DIAC.

See: http://www.immi.gov.au/students/index.htm for all related student visa matters.
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Deferring, suspending or cancellation of enrolment

Summary

e Apply for Deferment using the appropriate form
e Supply any documentation to support your application
e InTech provide written notice of approval

A student may be allowed to defer his/her studies on the grounds of illness, evidence by a doctor’s
certificate, compassionate or compelling circumstances on grounds beyond the control of the
student or misbehaviour by the student. Students must apply to their education provider for
deferral of their studies and in doing so acknowledges the provider may choose to grant or decline
any such request.

Situations that could give rise to deferral, suspension or cancellation of enrolment, include but
are not limited to:

. Serious illness or injury, where a medical certificate state that the student was unable to
attend classes;

) Bereavement of close family members such as parents or grandparents (where possible a
death certificate should be provided);

. Major political upheaval or natural disaster in the home country requiring emergency travel; or

o A significant traumatic experience; or

. InTech is unable to offer a pre-requisite unit; or

. Inability to begin studying on the course commencement date due to delay in receiving a
student visa; or

. Inability to begin studying on the course commencement date due to delay in obtaining an

airline ticket; or
° The student’s behaviour is unacceptable as defined by InTech Student Code of Conduct; or
. Student failure to pay tuition fees as outlined in the student payment plan.

Should a student have his/her enrolment deferred, suspended or cancelled, the student is
allowed 20 days in which to access InTech ’s complaints and appeals procedures.

After 20 days, InTech is obliged to notify the Australian Government and in doing so, the
student’s visa conditions may be affected.

Note: If the student appeals the decision to defer, suspend or cancel his or her studies,
InTech is obliged to notify DEEWR via PRIMS of a change to the enrolment status until the
internal complaints and appeals process is completed.

Note: The granting of the deferment may affect your student visa. For this reason you may have to
apply for a visa extension if you wish to complete the course in which you were registered for.

(Note the extension of student visa is the responsibility of the student.

InTech may decide to deny students learning opportunities and may exclude students from
classes throughout the 20 working days and appeals process.
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Special Note:

If InTech notifies DEEWR through PRISMS that a student’s enrolment (COE) has been suspended
for a significant period or cancelled, the student must return to his or her home country unless
special circumstances exist (for example, the student is medically unfit to travel). While the
InTech determines the enrolment status of the student, it is DIAC who decides whether the
student may remain in Australia or must return home.

Should you require further information on the consequences of a deferment you may contact
DIAC:

Helpline (131 881)
Website: http://www.immi.gov.au/

InTech will provide
Individual Attention
and focus on quality
of learning
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Course fees, refunds and other financial issues

See the latest refund policy document attached

Fees include:

Facility and program orientations

Tuition, tutorials and lectures

Study guides

Authorised supported learning materials and compulsory textbooks (if applicable)
Student counselling and support

Australian Culture, Language and Communication

Student identification card

Additional costs not included:

test costs

Australian Department of Immigration and Citizenship visa application and associated

Additional visa applications (work permit etc)

Transport to Australia

Travel to and from campus

Travel to and from placement facilities.

Daily living expenses

Off-campus excursions

Stationery (books, pens, photocopying etc)

Applicable textbooks

Supplementary Assessments (if applicable, conditions apply)
Re-attendance of classes (if Fail)

Recognition of Prior Learning application (50% of each unit cost) (if applicable)
Replacement study guides or program learning materials

Students are advised to keep their receipts regarding education expenses for taxation
purposes (if applicable).

InTech reserves the right to defer a student’s progress in the program when fees remain unpaid
and to follow legal processes for monies outstanding. A student’s enrolment may also be
terminated if they default on payment.

Work experience may be unpaid — therefore students will need to balance their fincance and

paid work time.
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InTech Refund and Exemptions Policy
See the latest refund policy document attached

Obtaining a refund

If a student believes they are entitled to a refund they must lodge a written Request for
Refund to InTech Finance Officer within 10 working days of the date of termination of
enrolment. Requests for refunds will be processed within 5 working days and written
notice of the outcome given to the student. If a refund amount is due, this will be paid
within 10 working days of the notice. Request for Refund forms are available from
Student Services.

Protection of student funds

InTech is a member of the Australian Council of Private Education and Training,
Overseas Student Tuition Assurance Scheme (OSTAS) and agrees to conform to the
Memorandum of Articles of Association, the By-laws and the Code of Ethics.

° See:
http://www.acpet.edu.au/index.php?option=comcontent&task=view&id=158&Itemid=101

For details of the courses covered by the OSTAS for InTech , please refer to the ACPET
OSTAS provider report available upon request from InTech .

Enrolment fees and refunds
In all cases, enrolment fees paid by the student are excluded from refund amounts due.

Compulsory additional costs and refunds
Compulsory additional costs are payable by the student as and when they are required,
and in all cases are excluded from refund amounts due.
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Other financial issues

e This section addresses the additional expenses and financial issues that students and
their parents may find helpful when assessing the full costs of studying and living in
Australia. Depending on the program of study selected by the student and the student’s
personal preferences, they may incur the following expenses. Please note, this
information is provided as a guide only. All costs are correct at time of publication and
are subject to change.

School age dependents

Students should consider the extra expenses and difficulties associated with bringing their
families with them to Australia. Dependents of international students attending
government primary and secondary schools in Australia are required to pay tuition fees.
For more information about school aged dependants, including school fees that may be
incurred See: www.immi.gov.au Should the student be accompanied by school age

dependents, the student must accept responsibility for any primary or secondary school
fees. The dependents are not eligible to attend government schools free of charge.

Visas

International students are required to obtain a student visa to study in Australia.
Current visa processing charges (payable to the Australian Government) can be found at
http://www.immi.gov.au/allforms/990i/students-visa-charges.htm As part of the visa

process, students may be required to have a medical check with an Australian Government
authorised doctor.

See: http://www.immi.gov.au/allforms/health-requirements/index.htm for all medical

associated information for an Australian student visa.

InTech - Celebrate
Success
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International Student Work Rights

International students on student visas are permitted to work in Australia up to a maximum of 20
hours per week during an academic semester and unlimited full time hours during semester breaks
provided it does not interfere with the demands of study.

Accommodation

As an international student, you are responsible for your own day-to-day living costs. These
costs can vary enormously from one student to another. In the table below we try to let you know
what expenses you might be exposed to but these are only a guide.

Establishment costs

e Bond (one month's rent) + 2 weeks rent in advance (6 weeks rent in total)
e Telephone / gas, electricity connections / Water rates / Internet connection /

e  General establishment (furniture, bedding, kitchen utensils etc)
Other costs

e  Books, stationery and equipment

e  Clothing
Personal costs

e  Rent (can range from $100 per week to $250 per week)

Food

e  Household costs (food, power, and phone)

e Travel expenses (to and from home or city)

e  Miscellaneous (entertainment, personal items etc)
e  Mobile phone charges

e Motor vehicle expenses (registration, insurance, petrol)

There are a number of accommodation options available for students studying in Australia. If students
require assistance in arranging accommodation they may contact InTech and request support in
locating suitable accommodation.

Options available can include Home stay (living with an Australian family), student
apartment accommodation, rental unit/townhouse or house.

Rents can vary depending on the location, size (2 bedrooms, 3 bedrooms etc) and facilities (lock
up garage, built in wardrobes, air conditioning etc). Many students in Australia live in an apartment
or a house with other students, sharing the cost of gas, electricity and sometimes food.
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Other types of accommodation for students include private board, hostels and guest houses.
Again, costs will vary depending on the location and the facilities available.

Below are some examples and an indicative guide to costs:

Home stay (with full board and meals) AUDS150 - $250 per week

Boarding hostels AUDS 90 - $S120 per week
Shared rental accommodation AUDS 80 - S150 per week
Rental accommodation (from) AUDS150 — per person per week

InTech - Cultural Celebrations!
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Useful Web Sites

http://au.easyroommate.com/

http://www.realestate.com.au/

http://www.flatmates.com.au/

http://www.myflatmate.com.au/

General living expenses

The average international student in Australia spends about AUD$360 per week on food,
accommodation, clothing, local transport, telephone, gas/electricity, stationery and
entertainment, although this varies significantly by location and lifestyle.

International students on visas that seek permission to work are able to work up to 20 hours per
week. Although it is possible for international students to work whilst studying, part time
employment should not be regarded as a means of financing your studies in Australia.

Student discounts

Students that are enrolled in career (non-ELICOS) programs are issued with a full time tertiary
identification card. This entitles them to many student discounts, providing significant cheaper costs
on public transport, cinema tickets and more.
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Health and medical

All international students coming to Australia on student visas are required to have Overseas
Student Health Cover. InTech advises all students as to their obligations to have valid Overseas
Health Cover. While this cover provides financial assistance towards doctors and some hospital
services, it does not cover dental, physiotherapy or optical services.

Medical Health Insurance

It is compulsory that all students on a student visa must have medical www.medibank.com.au
health insurance in Australia for the full duration of their student visa. for Terms and conditions
InTech will quote you for the period of your study at InTech. of the scheme

Medical insurance can be used for health check, doctor’s visits, medical
treatments etc.

. Health and Emergency Services Dial 000 inan emergency

Poisons Information Centre Ring for information 24 hours a day.
Phone: 131126

Phone: 000 (triple zero)
Ambulance/Fire Brigade/Police

Come Celebrate InTech Cultural Diversity
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Counselling Services

Lifeline - Child, Youth & Family Counselling

24 hour telephone counselling is available. Face to face counselling is available by appointment.
Counselling support is provided for couples, families & individuals suffering crisis & emotional

distress.
Phone : 131114
Web: www.lccg.org.au

Relationships Australia (Relationship Counselling & Gambling Help)
Addiction, Financial & Family Relationship counselling & Mediation is available to everyone.
Phone: 1300 364 277

Web: www.relationships.com.au

Salvation Army

Offering support and counselling. Phone:1300 36 3622

Customer Complaints and Appeals Process — see attached policy

InTech - Come Celebrate the Colour
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InTech Code of Practice

As a Registered Training Organization under the AQT, InTech Institute of Technology has agreed to operate
within the Principles and Standards of the Australian Recognition Framework. This includes the commitment
to recognize the training qualifications issued by other Registered Training Organizations (RTOs).

InTech Institute of Technology will meet all legislative requirements of State and Federal Government in
particular; Workplace Health and Safety, Workplace Relations and Vocational Placement Standards will be
met. Students can constantly update themselves about issues concerning health and safety. All trainees will
be recruited in an ethical and responsible manner that is consistent with the requirements of the curriculum
or National Training Package. Our access and Equity Policy ensures that trainee’s selection decisions comply
with equal opportunity legislation.

Appropriate qualified staff will assess the extent to which the applicant is likely to achieve the stated
competency standards and outcomes of the course, based on their qualifications and experience.

Where the qualifications of existing staff cannot determine the language and numeracy skills of a student
then students will be referred to regional officers of the Queensland Adult English Language, Literacy and
Numeracy.

Students are expected to abide by the standards as set out in the Induction manual and adhere to its
content. Any breach of these guidelines may result in disciplinary action. All staff and students are expected
to follow and enforce these guidelines. If any student feels they have been treated unfairly the following is
available to them:

Refer to the Appeals process and Refer to the grievance policy as outlined in the student induction manual
In-Tech Training has a commitment to providing quality service and a commitment to continuous
improvement. We value you feedback from trainees, staff and employers for incorporating into future
programs.

We will also gain feedback via anonymous feedback forms from time to time.

InTech has agreed to participate in monitoring and audit processes required by the Training Recognition
Council. This covers random compliance audits, audits following complaints and audits for purposes of
registration.

InTech employs sound management practices to ensure effective client service. In particular we have client
standards to ensure timely issue of trainee assessment results and qualifications.

These will be appropriate to competence achieved and issued in accordance with national guidelines.

Our quality focus includes a Recognition of Prior Learning (RPL application documents are found to the end
of this brochure), a fair and equitable refund policy, a Grievance Policy and Appeal policy ( of these are
stated in the student induction manual.
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Where necessary, students are advised on literacy and numeracy support personnel. We will take every
opportunity to ensure that this information is disseminated, understood and valued by personnel and
clients.

InTech Training has policies and management strategies, which ensure sound financial and administrative
practices. Management guarantees the organizations sound financial position and safeguards trainee fees
until used for training or assessment.

We have a refund policy (see student induction manual). Trainee records are managed securely and
confidentially and are available for trainee perusal on request. InTech has adequate insurance policies.

Please refer to the current handbook on latest versions of all policy and procedure.
Available on request from InTech or on www.intech.edu.au

Start Dates:

Continuous Enrollment

Enrollment Process:

Enquire at InTech for a general student handbook, course profile, entry conditions, classroom place availability and fee
arrangement on:

28 Russell Street, South Brisbane, Queensland
Australia

Tel: +61 7 3846 7774
Fax: +61 7 3844 7747

Email: admin@inTech .edu.au
Web: www.inTech .edu.au

Please refer to the latest version of Policies and Procedures :

You will need to read the following very carefully:
e Refund Policy
e Legislation
e Grievance and Appeals
e  Critical Incidents
e Attendance and course Progress
e Special Requirements if you are under 18
e Transfer Between Registered Providers
e Completion of your course on time
e Deferring, suspending or cancelling the student’s enrolment
e Course credit
e Formalization of enrolment
e Attendance Policy

If you cannot find any of this please email us or call and we will send you an electronic copy via email.
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As more and more people look to give
themselves the skills required in a competitive
global environment, an Australian education
has become one of the most sought after

in the world. Here you'll find teaching of
internationally renowned quality, matched

with one of the world's finest student support
systems, and a superb living environment.

Little wonder then that more than 600,000
international students, from over 200 countries,
come to study with us every year. And why
when they‘ve finished their education, they
leave with globally recognised skills — and

a future that's truly limitless.




independently-

iustralia excels in creating
inded graduates

who are able to think critically.

We don't just teach students
the answers; we teach them
how to ask the right guestions.
We have been teaching
international students for
mozre than 60 years, many of
whom have become Ministers,
leading business pecple,
researchers, scientists, medical
practitioners and community
leaders all around the world.

Australia is home to some of the world’s
leading educational institutions, academics
and researchers who are conducting
universally acknowledged research that
attains the highest standard when measured
against international benchmarks.

Our areas of academic excellence include
medical and health sciences, physics,
chemistry, information technology,
Asia-Pacific studies, biotechnology

and astronomy. Australia is also well
regarded internationally for its graduates
in engineering and business studies,

the arts and social sciences.

The success of our alumni underlines
the global relevance of an Australian
education. Our best-known achievers
have won countless international
awards, including eight Nobel Prizes.

We also boast a diverse range of education
credentials and courses along with an
enviable quality of life, cultural and sporting
activities. These add to an all-round learning
environment, with plenty of opportunities
for students’ aspirations and ambitions.

The Australian education sector is the natural
choice for students seeking an education
that provides global reach, ongoing

growth and development, and ultimately

the very best return-on-investment.
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= Population over 22.5 million

= The only country that is also a continent,

= Almost one in four Australians was born

= Australia is a country of innovation.

Australia is situated in the Southern
Hemisphere in the southwest Pacific
Ocean. Nearest neighbours to the
north are Papua New Guinea and
Indonesia (about an eight-hour flight
from Sydney). New Zealand lies to the
east, about a three-hour flight away

overseas. You will meet people from all
corners of the globe who have settled

in Australia — from Europe and Asia, to
Africa, the Middle East and the Americas

Australian scientists have invented
many world-changing technologies
including: the black box flight recorder,
the heart pacemaker, ultrasound,

the influenza vaccine, the bionic ear,
wireless internet, Google Maps and
spray-on skin for burn victims.
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E g STATES AND

8 TERRITORIES

Before outlining the opportunities that
await you when studying in Australia,

a quick geography lesson will help you
understand the layout and makeup of this
diverse and beautiful country. It will also
help you understand the state or territory
where you will be living as well as other
areas that you may wish to visit during
your time in the ‘land down under’.

Australia has six states and two territories,
each with its own distinctive history,
personality and attractions. The six states
are New South Wales (NSW), Victoria
(VIC), South Australia (SA), Queensland
(QLD), Western Australia (WA), South
Australia (SA), and Tasmania (TAS).

The two territories — the Northern Territory
(NT) and the Australian Capital Territory
(ACT) - are partly self-governing, and partly
controlled by the federal government.

New South Wales
www.visitnsw.com.au

Capital Sydney

State population About 7.2 million

Climate Jan: 66-80 °F, 19-27 °C
July: 46-60 °F, 8-16 °C

Victoria

www.visitvictoria.com

Capital Melbourne

State population About 5.5 million
Climate Jan: 58-80 °F, 14-27 °C
July: 46-60 °F, 8-16 °C

Queensland

www.queenslandholidays.com.au

Capital Brisbane

State population About 4.5 million

Climate Jan: 70-87 °F, 21-31 °C
July: 50-70 °F, 10-21 °C

Western Australia

www.westernaustralia.com

Capital Perth

State population About 2.2 million

Climate Jan: 64-88 °F, 18-31 °C
July: 48-64 °F, 9-18 °C

South Australia
www.southaustralia.com

Capital Adelaide
State population About 1.6 million

Climate Jan: 62-89 °F, 17-32 °C
July: 47-60 °F, 8-16 °C

Tasmania

www.discovertasmania.com.au

Capital Hobart

State population About 507,600
Climate Jan: 52-72 °F, 11-22 °C
July: 38-52 °F, 3-11 °C

Australian Capital Territory

www.visitcanberra.com.au

Capital Canberra

Territory population About 358,900

Climate Jan: 56-84 °F, 13-52 °C
July: 31-52 °F, -1°-11 °C

Northern Territory

www.travelnt.com

Capital Darwin

Territory population About 229,700

Climate Jan: 78-93 °F, 26-34 °C
July: 70-90 °F, 21-32 °C
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Universities

The Australian university academic year
begins in late February to early March.
Orientation for new students usually takes
place in mid- to late February. The second
semester typically begins in late July.
Most universities have two semesters,
with exams in June for semester one and
in November for semester two. There

is a four- to six-week break between
semesters, with the long summer holiday
being held from December to February.

With many academic programs you
have the choice of commencing your
study during either the February or July
intake. However, for programs such as
medicine or dentistry there is only one
intake a year, which is in February.

The start dates for Australian
universities can be found by visiting
www.universitiesaustralia.edu.au
and navigating to the “Australian
Universities” page.

The most common qualification offered in
Australia is the Bachelor's Degree, which
requires three to four years of full-time study,
depending on the discipline, consisting
primarily of course work. Some universities
offer a “Bachelor's Degree with honours” to

the best performing students, while others
offer an additional year of study, which
is then known as an Honours Degree.

Specialised research training and
professional development are offered
through Master’s and Doctoral degrees,
usually of one to two years’ duration

in the case of Master’s degrees, and
three years in the case of PhDs.

Vocational Education and
Training (VET) colleges

The academic year for most Technical and
Further Education (TAFE) and Vocational
and Education Training (VET) colleges is
based on two semesters. The first usually
commences in February and ends in
June, while the second runs from July

to November. Entry for most courses is
available in both February and July.

TAFE and VET colleges specialise in
courses that provide you with skills for

a particular industry or trade, or prepare
you for further education. These range
from Certificate courses across four
levels (Certificate |, Il, lll and IV that take
from 6 month to one year), Diploma
courses (one to two years) and Advanced
Diploma courses (two to three years).

Diplomas and Advanced Diplomas are
qualifications that can be accredited
toward other higher education.



ELICOS colleges

English Language Intensive Courses for
Overseas Students (ELICOS) are offered
by a large number of government-regulated
private schools, as well as VET colleges,
TAFEs and university-affiliated schools.
ELICOS has been developed to allow

you to develop your skills in English as

a second language as well as provide

a foundation for further academic study.

ELICOS courses are held throughout the
year and range from four to 48 weeks

of full-time study, depending on which
program you choose. Entry to courses

is available at frequent intervals (usually
every five weeks) though may vary

from one school to the next.

Primary and secondary schools

Australian primary and secondary schools
comply with a national curriculum framework
to ensure a consistent high standard of
teaching. Schooling often commences with
a preparatory year followed by 12 years

of primary and secondary school.

The school year is divided into four terms
and runs from late January/early February
until December. There is a short holiday
between terms and a long summer
holiday in December and January.

Schools provide subjects in the eight key
learning areas: English; mathematics;
studies of the society and the environment;
science; arts; Languages Other Than
English (LOTE); technology; and personal
development, health and physical education.
A considerable number of schools also offer
English language programs for international
students to support their studies.

Many students use senior secondary
study to gain university entry qualifications.
Around nine out of every 10 Australian
secondary schools also offer vocational
education programs in addition to

the standard school curriculum.

2.2

2 ORIENTATION

Orientation plays an important role in
helping you quickly become familiar with
your institution and its teaching style. Many
international students find the Australian
way of teaching to be quite different

from what they are used to. In Australia,
the focus is on practical learning that
encourages creative, independent thought
and debate. Teachers aim to provide a
thorough understanding of a topic rather
than just teaching the right words, phrases
or formulas to remember for exams.

Once you have successfully enrolled
for study in Australia, you will receive
pre-departure, arrival, and/or orientation
manuals that provide additional
valuable information to prepare you

for studying and living in Australia.

Universities and VET colleges

Most Australian higher education
institutions such as universities, TAFE

and VET colleges offer comprehensive

and compulsory orientation sessions for
international students. Many institutions
also have dedicated International Student
Advisers (ISAs) who guide new international
students through orientation programs
designed to help them understand the
Australian education and training system.

The advisers will help you become
familiar with the institution’s structure
and governance, the campus layout,
the available support services and the
various student associations and clubs.
Advisers can also give you advice about
Australian culture and general issues
associated with living in a new country.

ELICOS colleges

Most ELICOS providers commence their
courses with orientation sessions, and either
have International Student Advisors or an
International Office to help you adjust to the
teaching program as well as life in Australia.
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Primary and secondary schools

In Australian schools, students attend
classroom lessons Monday to Friday
each week. School hours vary slightly
across the nation, but are generally from
9.00 am to 3.30 pm each school day.
Class sizes average around 22 and the
student to teacher ratio is just below 1:14.

g ® g CLASSES

Universities

Classes at Australian universities are a
mixture of lectures and tutorials. A lecture
might be attended by up to 200 students
from different courses within a discipline,
whereas a tutorial is much smaller, with
only about 30 students in attendance.
During tutorials you get the chance to
discuss the information provided in your
lecture with other students and your
teacher. Attending all your lectures is very
important as it enables you to understand
and contribute to tutorial discussions.

Preparing for tutorials is essential and
usually contributes to final grades in
university courses. Professors and senior
teaching staff expect students to actively
participate in tutorials because they provide
a valuable way to become comfortable with
talking about the issues behind a subject.

Although there are variations from course
to course and university to university,

the Australian education system sets
minimum standards of learning which
are expected to be achieved by the end
of a semester, and there are a variety

of methods by which the student can
undertake this learning. The philosophy
behind this approach is the recognition
that students learn in different ways.

VET colleges

At TAFE and VET colleges, lectures and
tutorials are generally not separated. That

is, the presentation of information and its
discussion occurs at the same time. Tutorial
support is provided for some subjects where

it is recognised that some students may
need additional guidance or more intensive
tuition in particular topics. In such cases
the tutorials act more as a remedial class,
and attendance may not be compulsory.

As VET courses are designed to increase
professional and practical skills they
combine classes with practical hands-on
learning sessions. Class sizes are generally
smaller than classes at university or TAFE.

ELICOS colleges

English language classes are largely held
in a classroom environment, with time
allocated for supervised self-access study.

Primary and secondary schools

In Australian schools, students attend
classroom lessons Monday to Friday each
week. School hours vary slightly across
the nation but are generally from 9:00 am
to 3:30 pm each school day. Class sizes
average around 22 and the student to
teacher ratio is usually better than 1:14.

Universities

At Australian universities the final grade
for a unit is based on your performance

in assignments (written or practical,
depending on the course), exams, class
participation (that is, how much you
speak up and contribute to discussions in
classes), attendance and group exercises.

Depending on the course, you may be
continually assessed throughout the
semester, rather than just in the last few
weeks or on the final exam. The advantage
of this method is that the entire grade does
not rely on one single piece of assessment.
If you do not perform too well in an exam,
you still have the opportunity to lift your
grade through other pieces of assessment.



The system of assessment varies,
but generally the following applies:

High Distinction: 100 to 80 per cent
Distinction: 79 to 70 per cent
Credit: 69 to 60 per cent

Pass: 59 to 50 per cent

Fail: Below 50 per cent

VET colleges

Your TAFE or VET college will provide
you with details of the assessment
criteria for your chosen course.

Depending on what you are studying,
assessment may include: assignments
and practical assessments that require
you to show you can carry out tasks to
a required standard; and oral or written
tests to determine your knowledge and
understanding of the learning area.

Most TAFE and VET colleges use the
following grading system: competent
with distinction; competent with credit;
competent; or, not yet competent.

ELICOS colleges

Before commencing ELICOS study,
you will need to sit a placement test
to assess your current level of English
competency. This will determine which
class level is appropriate for you.

Each level of study runs for approximately
10 weeks and in addition to a final

test, your final grade will take into
account your performance in ongoing
assessment tasks, which may include
in-class as well as out-of-class work.

At the end of your course you should receive
a certificate showing the name of your last
course, the course duration, your level of
achievement and your attendance rate.
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